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Commitment Statement
In May 2018, the EU General Data Protection Regulation (GDPR) replaces the existing 1995 EU Data
Protection Directive (European Directive 95/46/EC).
Cenosco is committed to addressing EU data protection requirements applicable to us as a data
processor and controller. These efforts have been critical in our ongoing preparations for the GDPR:
Internal Awareness
Cenosco employees undergone the data privacy and security training. Cenosco supplemented existing
training modules with GDPR-specific content. In addition to these training requirements, Cenosco
conducts ongoing awareness initiatives on a variety of topics, including data protection, security, and
privacy.
Internal Assessment
Cenosco is continuously reviewing where and how our relevant services collect, use, store and dispose
of personal data and updating policies, standards, governance and documentation as needed.
Client and Contractual Commitment
Working in conjunction with our partners and customers, Cenosco is reviewing its contractual
commitments and updating as needed to directly address GDPR requirements. Cenosco is also
reviewing its supplier contracts to ensure GDPR compliance throughout its supply chain.
Data Controller
Cenosco collects, stores and manages Personal Data in an unbiased and secure way. Cenosco will only
use it for purposes that it has informed subjects about and sought consent for, following the principles
of Data Protection by design and by default.
Data Processor
Our ability to fulfill our commitments as a data processor to our clients, the data controllers, is a part
of our compliance with GDPR.
At Cenosco, we strive to deliver an exceptional customer experience globally. We will continue to
implement additional required operational changes resulting from the new regulation. For this, we
have an internal cross-functional team and a Data Protection Officer who continue to monitor GDPR
as it moves to become more clearly defined over the next few months.
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